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Presentation Notes
Introduce Me, Courtney, Nathan
Acknowledge that some have been doing this work for a while, including with GetAhead

The cost of living is continuing to rise in Colorado, and many community members are struggling to meet basic needs. Tax credits can mean money back in people’s pockets, even if they don’t earn enough to owe tax and don’t usually file. Get Ahead Colorado supports libraries to connect community members to free tax filing information at any level of engagement, even if the library doesn’t have much capacity.



TAX CREDITS AND TAX REBATES
What are tax credits? 
● Tax credits are decreases in tax owed if eligible
● When the taxes are refundable we get that money 

back in a refund payment
● Payment can come in check or direct deposit

What are tax rebates?
● Tax rebates are refunds in taxes paid
● More Coloradans received a rebate in 2021 – the 

“Colorado Cash Back Rebate”
● Must file a state return to receive
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What are tax credits?
When we file a tax return, we may be eligible for credits depending on different life situations like being in college, earning income, or having children. 
What is refundable?  If we are eligible, we can get this credit back as a payment 
in our bank account or as a check.
Not everyone has to file, but many people who don’t have to file, should file to get money back such as withholding and tax refunds. 




WHY DO TAX CREDITS MATTER?

Refundable tax credits increase financial 
well-being and improve health outcomes 
including:

● Reduced infant mortality and low birth 
weight

● Reduced child maltreatment
● Increased intergenerational health
● Improved outcomes across the 

lifecourse, and generations
● Improved educational and earnings 

outcomes
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We care deeply about reducing child poverty in our communities. 
We know the critical role libraries play in connecting community members to news they can use. 
Our tax credit outreach includes the Get Ahead Colorado campaign and media plan, which seeks to help more Coloradans know they may be eligible for thousands in tax credits and how they can get free tax filing help.

It can be fast and simple to refer clients to tax resources. Get Ahead Colorado provides materials and simple training on how to help get the word out, from hanging a flyer with a QR code to giving more detailed information and support. You don’t have to know anything about taxes to help your patrons get their refunds.

Why do we care, and why is the health department interested in getting people to file their taxes? 
Put simply -  Tax credits give people more money in their pockets, and this helps many things improve, including health. 
Rent, food, utilities are going up, CO is getting expensive, and this is a way to offset that. 
Research shows that families who access tax credits have better health, education and earnings outcomes.
�Of course people can benefit from having more money in their pockets. But, people don’t know they are eligible, 1 in 4 of Coloradans don’t claim the tax credits they have coming to them. 
�



IMMEDIATE RELIEF TO FAMILIES

2021’s Child Tax Credit payments significantly 
reduced poverty and hunger.
● 24% decline in food insufficiency
● Financial anxiety reduced for 56% of families
● 3 million children lifted out of poverty last summer 

How did families spend their credit?
● Food
● Child care
● School-related expenses
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Tax data is typically delayed, but we do have some recent data thanks to the Census bureau asking ppl how they spent their child tax credit payments. People said they worried less about money when they were getting the payments. Most people said they spent their payments on 
�Food, child care and school costs. 
�



WHO IS MISSING OUT?
One in four eligible Coloradans does not claim their EITC

● Very low-income families

● New parents

● Grandparent caregivers

● Newcomers - immigrant and refugee populations

● Non-English speaking communities

● Rural families
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Millions are left on the table in unclaimed credits
Over a million ppl file but don’t claim the EITC
CO is 4th lowest in EITC claims

Why don’t ppl claim? They may not make enough to owe tax
They don’t realize they are eligible or that their new baby is eligible

Rural families – often because of a lack of paid and free tax prep services



COMMON CONCERNS

● No earnings or job needed

● Does not impact other benefits like 
SNAP, TANF, Medicaid or housing.

● Mixed documentation families OK

● Can use tax ID number (ITIN) to file

● Only child needs SS # for CTC

● Does not affect immigration status 
now or in the future
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Lack of trust in engaging with the gov’t is a barrier 

Myths 



Libraries:  Trusted Community Messengers
How to Support Tax Filing?

1. Post flyers with QR codes linking to 
free tax help/info

2. Know where to refer (VITA, DOR, 
GetCTC.org, GetAheadColorado.org, 
Tax Help Colorado)

3. Train staff on tax credits and how to 
access tax filing assistance

4. Consider hosting trained IRS 
volunteers during tax season

5. Provide resources in languages other 
than English
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Libraries are trusted by the communities they serve
Trained staff and volunteers on various tax credits
Provided outreach materials – both digitally and in-print
Supported in-person outreach on-site during service delivery

Recruited and trained 2 bilingual Tax Outreach Ambassadors
Education on tax credits and common concerns
Guidance on accessing free tax-filing assistance
Assistance scheduling VITA site appointments

Collaborated with VITA sites to facilitate nonprofit partnerships and referrals
Identified gaps and limitations in VITA site availability
Leveraged nonprofit networks to support VITA site capacity




More Ideas

● Add a tax filing widget to your website

● If you provide computers for 
community use, designate one or more 
computer stations for “Do It Yourself” 
tax filing. 

● Please reach out for an exploratory 
conversation about what this can look 
like

● Free tax filing software can be 
provided to you!
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Tax season is short!!!



Outreach Materials, Media Plan and Awareness 
Campaign

• F lye rs  with Q R  
co d e s ,  so cia l 
m e d ia ,  
bro chu re s  in 
E n g lish  an d  
S pa n is h

• P a rtne r to o lkit
• V ide o s  in 1 1  

lan g u a g e s
getaheadcolorado.org    haciaadelantecolorado.org





GETAHEADCOLORADO.ORG

Three Options for Tax Filing

● In-person tax help - VITA locator
● GetCTC.org and virtual help
● Free tax software for DIY

Other information

● Details about different tax credits 
available

● Updates: rebates, portals, events
● Outreach materials and partner toolkit



THANK YOU!

Have questions? 

Isabel.Dickson@state.co.us

coreilly@codeforamerica.org 

nathan.davis@unitedwaydenver.org 
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We can offer printed materials, very short trainings, longer trainings to support staff in feeling comfortable having more detailed tax referral conversations, and we can support hosting IRS-trained tax volunteers in library settings. Some libraries are already doing this and are experts in best practices for becoming a free tax filing site. We are also learning more about resources boxes for libraries, and if that could be an option, we could provide in partnership with the state library system. Hosting tax volunteers can be for just a few hours a week during tax season.
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